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Success and Satisfaction 
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Our Objectives and Topics

Describe the value of consistency and its 
role in design

Develop strategies for organizing course 
materials on Moodle

Implement practices for presenting clear 
assignment instructions to support 
equitable outcomes for students.

• Consistency: Courses can be similar in 
structure but widely different in 
experiences

• Informed Actions: Rephrase questions 
into statements with intentional action 
verbs

• Templates: Answer student key questions 
of what, how, and by when by 
implementing a template for all 
assignments
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Topic 1: Consistency and 
Organizing Your Moodle Site
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https://moodle.loyola.edu/course/view.php?id=35377

https://moodle.loyola.edu/course/view.php?id=35377
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With the start of every course, students must ask themselves:
• How do I get started in this course?

• What are the assignments I need to complete by the end of this week?

• What is the content I need to understand this week?

• Where do I find that content?

• Where do I submit my assignments that are due this week?

• What day are they due by?

• Why isn’t this course set up like my last course so that I know exactly where to find my assignments and 
study materials so I can get started in the next 30 seconds?!

• When students are logged into their course Moodle site, they are doing a lot of independent, self-directed 
learning. 
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Graduates and Undergraduates say that for online learning to have quality . .

Knowing what to do and by when -- is the #1 predictor of a student's perceptions in the 
quality of online learning

Consistent layout across courses -- is the #1 predictor of overall online satisfaction

Items that predict overall Student Satisfaction with a specific course

1. The assignments significantly supported my learning (.694)

2. The resources significantly contributed to the successful completion of the assignments 
(.636)

3. I clearly understood what I needed to do to be successful in each module (.622)

4. The course was well-organized (.612)

5. The instructions for each assignment were clear (how to complete it) (.604)

What do 
students say 
about quality in 
online learning?
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1 Easily identify what is due, when
2 Clear instructions and detailed expectations
3 Timely, individualized feedback
4 Simple course navigation
5 Consistent grading across courses
6 Consistent layout across courses

______________
Quality Checklist
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Pause and 
Reflect

When a student logs 
into your Moodle 

site, will they be able 
to independently 

navigate your course 
efficiently and 

effectively?

Will every student 
be able to make 

sense of the 
structure you put in 

place?
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Use the Course Template
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Topic 2: Informed 
Actions

Rephrasing Questions into Statements
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Pause and 
Reflect: 
Informed 
Actions

When a student 
opens your discussion 

forum, will they be 
able to independently 
navigate your forum 

efficiently and 
effectively?

Can every student
make sense of the 

structure and 
instructions you put 

in place?



Loyola University Maryland Internal Use Only



Loyola University Maryland Internal Use Only

QUESTIONS

Do you agree or disagree . . . ?

Are you familiar with . . . ?

Can you explain . . . ?

Do you know . . . ?

Would you . . . ?

How can you . . . ?
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QUESTIONS INFORMED ACTIONS

Do you agree or disagree . . . ? Explain whether you agree with . . .

Are you familiar with . . . ? Describe a situation . . .

Can you explain . . . ? Explain the process of . . .

Do you know . . . ? Identify . . .
Describe . . .
Synthesize . . .

Would you . . . ? Articulate your understanding of . . .

How can you . . . ? Describe . . .
Explain . . .
Apply . . .Re
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Participation

• In the chat box, use the shared link to rephrase questions into 
statements.

• For those who would like to practice with their own discussion 
questions/prompts, please use Discussion Forum Examples 8-20.

Presenter
Presentation Notes
Rephrasing Questions into Statements_Shareable.docx
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Topic 3: Templates
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1 Easily identify what is due, when
2 Clear instructions and detailed expectations
3 Timely, individualized feedback
4 Simple course navigation
5 Consistent grading across courses
6 Consistent layout across courses

______________
Quality Checklist
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• In the chat box, use the shared link to implement instructions within an 
assignment template.

• For those who would like to practice with their own assignments, please 
use Discussion Forum Examples 8-20.

• Peer-review is always a great thing, so please review an assignment and 
offer constructive feedback.

Participation

Presenter
Presentation Notes
Assignment Template.docx
.
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Course Design Strategies that Increase 
Student Success and Satisfaction 

Consistency within and across courses in the organization of course materials on Moodle.Consistency

Use of templates to maintain consistency and answer student key questions of what, when, where, why, and howTemplates

Rephrase questions into statements with intentional action verbs.Informed Actions

Create clear assignment instructions with detailed expectations to support equitable outcomes for students.Create
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Ready for more design strategies?

Self-enroll in High-Impact Course Design and Development

_______________
Sarah Martin, PhD
semartin@loyola.edu
Instructional Design Team Lead
Office of Digital Teaching and Learning

mailto:semartin@loyola.edu
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